Inman, Santissa 



From: Collacino, Renee [renee.collacino@plantronics.com] 

Sent: Tuesday, August 31 , 2004 7:19 PM 

To: Inman, Santissa 

Cc: #ip@plantronics.com 

Subject: Plantronics Patent App. No. 10/672,472 

Re: Plantronics Misplaced Patent Application 



Appln. Number: 
Docket Number: 
Title: 



10/672,472 
01-7096 

Talk-Listen Ratio Performance Metric for Telephone-Intensive Personnel 



Dear Ms. Inman, 

Per your request, please find the attached patent application, post card, declaration / power of attorney, 
assignment recordation sheet, assignment, application transmittal sheet, request for non -publication and the 
application as-filed. I certify that these documents are copies of the originally submitted documents; there is no 
new matter. 

Please note the attached separate Assignment document is the corrected version we submitted on May 1 1 , 
2004. Kindly let me know if you have any questions or if additional documents are needed to complete the file. 

Thank you for contacting us and requesting these documents. 



With best regards, 

Renee Collacino 
IP Paralegal 

Plantronics, Inc. 

345 Encinal Street 

Santa Cruz, CA 95060 

(831)458-7346 phone 

(831) 426-2965 fax 

renee.collacino@plantronics.com 



CONFIDENTIALITY NOTICE: This e-mail transmission, and any documents, files or previous e-mail 
messages attached to it, may contain information that is confidential and/or legally privileged. If you are 
not the intended recipient, or a person responsible for delivering it to the intended recipient, please DO 
NOT disclose the contents to another person, store or copy the information in any medium, or use any of 
the information contained in or attached to this transmission for any purpose. If you have received this 
transmission in error, please immediately notify the sender by reply email or at 
mailto:privacy@plantronics.com, and destroy the original transmission and its attachments without 
reading or saving in any manner. (1) 
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Date Mailed: September 26, 2003 



By: Peter Hsieh 



Serial No.: Not yet known 



Docket No.: 01-7096 



Applicants): McNeill et al. 



Title: PERFORMANCE METRICS FOR TELEPHONE- 
ENTENS1VE PERSONNEL 

The following have been received in the U.S. Patent and Trademark Office 
on the date stamped hereon: 

[ Application Transmittal in duplicate for fee processing (2 page(s)); 

2. Request for Certification under 25 USC 122(b)(2) (1 page(s)); 

3. Combined Declaration/Power of Attorney (2 page(s)); 

4. Assignment Recordation Cover Sheet ( I page(s)); 

5. Assignment (1 page(s)); 

6. Specification, Claims Sc Abstract (23 pagc(s)); 

7. 5 Sheets of Drawings; 

8. This postcard 
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